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The Company
Ritchie Bros. Financial Services 
(RBFS) is a division of Ritchie 
Bros. Auctioneers (NYSE and 
TSX: RBA), the world’s largest sell-
er of used industrial equipment. 
Headquartered in Burnaby, British 
Columbia, the company has 110 
locations in 25 countries and 44 
auction sites worldwide.

Challenge
The RBFS management team 
had been looking for a solution to 
manage the storage and retriev-
al of a multitude of documents 
required by their sales team on a 
daily basis.

“We had many different reposito-
ries and version control issues. It 
was difficult to manage commu-
nication, recognition, suggestions 
& staff vacation”, says Michelle 
Gerela, Manager Operations.

Solution
After an initial presentation of 
Iconclik’s main features and 
capabilities, Ritchie Bros. Financial 
Services was impressed by the 
ease of use and overall flexibility of 
the proposed system. They set out 
to create their own menu structure 

and had staff members dedicated to 
populate the different areas in order 
to meet a specific target date for an 
official launch.

At launch, Ritchie Bros. Financial 
Services organized a launch party 
among their employees and offered 
various prizes for answering correct-
ly to questions regarding the content 
of the new system.  A grand prize 
was awarded to a contest winner 
who provided the best suggestion 
for naming the new system. This 
contest and launch event provided 
an incentive to all staff members to 
visit the system an start experiment-
ing with it.

Results
According to Ritchie Bros. Financial 
Services, an Iconclik solution now 
provides their staff members with 
the following key benefits:

√ Access to business critical infor-
mation at their fingertips 24 hours 
a day, 7 days a week.

√ Suggestion box, Kudo corner, 
vacation planner.

√ Logical menu structure and file 
location.

√ Easy to use, easy to navigate user 
interface.

Iconclik is a cloud-based visual 
content management system 
(VCMS) for environments 
where access to information 
is critical.

With an Iconclik solution 
your staff and your busi-
ness partners do not have 
to call your key managers 
to find the information 
they need. Your top man-
agement is no longer  the 
“answer person” and can 
focus on more important 
issues.

Iconclik is an easy to use 
interface that lets you 
create your own icons and 
your own menu structure.  
Information is stored in 
a logical way and easily 
accessible by your users 
over the Web.


