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Iconclik is a cloud-based visual 
content management system 
(VCMS) for environments 
where access to information 
is critical.

With an Iconclik solution 
your staff and your busi-
ness partners do not have 
to call your key managers 
to find the information 
they need. Your top man-
agement is no longer  the 
“answer person” and can 
focus on more important 
issues.

Iconclik is an easy to use 
interface that lets you 
create your own icons and 
your own menu structure.  
Information is stored in 
a logical way and easily 
accessible by your users 
over the Web.

The Company
Think Water is a leading network 
of independently owned water ser-
vices businesses across Australia 
and New Zealand. 

Challenge
The Think Water National Support 
Team was looking for a solution to 
improve the private login area of 
their website and to make it more 
accessible to their 43 franchise 
members.

“Our main challenge was to make 
the members area of our website 
more user friendly and logical and 
increase member participation”, 
says Bryan Ward, Think Water Gen-
eral Manager.

Solution
Using data and documents already 
available on their public website, 
Think Water was able to set-up 
their Iconclik site in less than 30 
days, just in time for an official 
launch during an upcoming annual 
franchise convention.

An Iconclik solution allowed all 
their members to have access 
to various areas of information 
required to run their day-to-day 
operations such as  advertising 
samples, supplier information, 
business manuals and guidelines, 
and even login portals to various 
government and safety boards 
secured websites.

Results
An Iconclik solution now provides 
Think Water franchisees with the 
following key benefits:

√ Access to business critical 
information at their fingertips 24 
hours a day, 7 days a week.

√ Information is accessible on 
desktops, notebooks and mobile 
devices.

√ Easy to use interface with icons 
similar to iOS devices

√ Logical file location, easy to use 
and to navigate


